
 

 

How to Customize the Confirmation Page Message 
 
 

1) Log into www.active.com/donations 
 
2) Select you listing from the drop down box in the top right corner. 
 
3) Scroll down to “Other Options” 
 
4) Select “Customize your thank you message” (see below) 
Online 
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For additional questions or issues, contact customer support at 
888.620.8717 and ClientSupport@ActiveNetwork.com 



 

 

5) Enter your message in the “Customized confirmation message” 
section (see below). 
 
6) If you would like to receive email confirmations when donations are 
made, enter your email address in the “Send confirmation of each 
donation to” section (see below). 
 
7) Click Save 
 

                


